CHRISTOPHER GLIFORT

25 Canal Rd. Sagamore Beach Ma., H: 1-774-363-9007 | Christopherpgliforté6@gmail.com

SUMMARY

Entrepreneurial and customer-focused owner with an aptitude for managing and operating marine
repair businesses. Excellent repair skills and creative problem-solving. Skilled in tfeam tfraining
development and evaluation of business operations. Well versed in painting and fiberglass techniques.

SKILLS
e Staff fraining, development and e Strategic planning
supervision e Operations management
e Troubleshooting e Technical skills
e Contract negotiation e Team leadership
e Business development e Osha compliance
e Vendor, customer and public
relatfions
e Customer relationship
management
EXPERIENCE

08/2016 to 06/2019 Finishing Technician
MacDougalls' Cape Cod Marine Service — Falmouth, MA
Complete boat painting, Awlgrip-Quantum-Alexseal. Gelcoat repairs,Fiberglass
repairs, Teak-Mahogany coatings.

04/2000 to 06/2008  Owner Operator
Glasswerx — Cos Cob, CT
e Filled key positions with fop talent through successful recruitment strategies.
e Controlled costs by keeping inventory in line with current needs.
e Boosted customer satisfaction ratings by quickly resolving issues.

EDUCATION AND TRAINING

High School Diploma
Coronodo — EL PASO, TX

MARINE REPAIRS

30 plus years of all types of boat repairs and marine coatings. Complete
restorations of many fiberglass and wooden boats.



